
RETURN / EXCHANGE FORM 

 
 
Name and Surname: 

…………………………………………………………………………………………………... 

Adress: 

…………………………………………………………………………………………………...  

e-mail: ………………………………. 

Telephone number: …………………...………………. 
 

Bank Account Number (only applies to cash on delivery orders): 
 
 
 

Order number: …………………………………….. 

Product name: …………………………………………………………………………………………………... 

…………………………………………………………………………………………………... 

Reason for return/exchange: 

□ Clothes are too big 

□ Clothes are too small 

□ Unsuitable material 

□ Long wai�ng �me 

□ Other: …………………………………………………………………………..………… 

 

Exchange for (fill in if exchanging):…………………………………………………………………………………………………... 

……………………………………………………………………………………………...…… 

Within 14 days of delivery of the ordered goods, the customer has the right to return them without 
giving a reason within the framework of withdrawal from the contract according to the general 
principles resul�ng from the provisions on concluding distance contracts. The prerequisite for 
acceptance of the return is the return of the purchased goods without any signs of use together with a 
correctly filled out return slip. The returned goods will be refunded a�er deduc�on of the total 
shipping costs within 14 days to the specified account from receipt of the return (does not apply to 
exchanges). The buyer bears the cost of returning the goods. We do not accept cash on delivery 
shipments. 

 
Address to which the return should be sent: 

Artur Wroński, Łódzka 6A, 95-015 Głowno 

Poland 

 

........................................  ….…............................................... 

DATE SIGN OF BUYER 
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